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¢ Product vs Process

C Recognition of value of Cert
Seed

C Industry consolidation - Access
to genetics - Introduction of
Innovation T End point royalties

C Future of Breeding
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Product vs Process
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Pure/Purity/Fit for Purpose ;¥

C Pure= nAwilithout admi xtur e
el seo

C Purity= nbeing pure, freed
el ements or from si n or

¢ implies a tolerance

~

¢ we have definitions

C Fit for Purpose 1 nis an expression which,
when used within the solution negotiation
context, places an onus of responsibility
upon the vendor to ensure that its solution
IS (iIndeed) fit for the purpose which their
cli ent expectso

C Zero tolerance oxymoron
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Process vs Product

C Process in an insurance policy
¢ Customer concerned with product

C Option has to be there to alter
process If product quality meets Std

C E.g. no field inspection
cCnheed NTeetho I n pena

C CSGAneeds to stop nhe
members so much

C Fastest way to improve quality is to
provide incentives and penalties
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